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Getting health care .

The bar graphs show,
on average, what
percentage of people
had problems in the
last 12 months with:

Finding a personal
doctor or nurse

Getting a referral to
a specialist that
they wanted to see

Getting the care
they and their
doctor believed
necessary

Getting care
approved by the
health plan
without delays
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Kaiser Permanente 8% 75% _: Survey average fgr the -
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PacifiCare of Oregon 9%
Providence Health Plan 6% 1%
QualMed of Oregon 10% o 8%
Regence HMO Oregon 12% 0%
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*CIGNA HealthCare 6% 81%
ODS Health Plan/MHN 4% o
ODS Health Plan Preferred Provider Option 7% [ 14% 79%
ODS Health Plan/Providence Preferred Oregon 5% 82%
Regence BlueCross BlueShield of Oregon 4% 83%
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*Survey responses for CIGNA HealthCare should be compared with caution because
the sample for CIGNA HealthCare was Tektronix employees only. Samples for all other
health plans included employees from companies with more than 25 employees.




