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The number of stars given to a plan is based
on the results of tests. These tests looked at
how big the difference was between a plan's
score and the average score for all plans.
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For more details,
turn to the bar graphs on

pages 7 through 13.
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The bar graphs show answers to survey
questions that asked people how much of

a problem it was to:

Find a personal doctor or nurse.

Get a referral to a specialist that
they wanted to see.

Get the care they or their doctor
believed necessary.

Get care approved by the health
plan without delays.
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