
"Medicare Choices for New
Yorkers - Know WhatMatters!" is a counseling

guide designed to provide
Medicare intermediaries
with the knowledge they
need to help seniors make
informed choices about
their Medicare health 
coverage.
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I.I.I.I. Medicare: The need for objective, user-friendly informationMedicare: The need for objective, user-friendly informationMedicare: The need for objective, user-friendly informationMedicare: The need for objective, user-friendly information

The Baruch College School of Public Affairs has developed a set of new booklets

���
���	����������	
������
�����������������������
������������The booklets

are part of a larger effort to develop and test new and improved ways to provide

people on Medicare with objective information to help them choose health plans.

Baruch College is now working, in collaboration with the Medicare Rights Center,

to provide these booklets to people on Medicare who are considering a change in

their health care coverage.  Rather than just send booklets out to people who may not

be interested in them, or who do not understand how to use them, our strategy is to

work with those who are already known and trusted by people on Medicare in New

York City.  Specifically, we are reaching out to and involving community-based

agencies throughout the city who work with seniors and people with disabilities and

asking them to participate with us in sharing these new tools with those who really

need and want them.  In addition to providing the booklets, however, we are

providing two additional supports to the agencies with whom we are working.  First,

we are offering selected agencies training for staff and volunteers who work on the

front lines helping people on Medicare to understand the Medicare + Choice

program.  Second, we are providing this guide to using our materials.  Both the

training and the guide, together, are designed to provide guidance as you ���%���
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Why is objective information needed now?Why is objective information needed now?Why is objective information needed now?Why is objective information needed now?
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➜ The booklets were developed and tested during Phase I of the

project.

➜ Phase II of the project involves distributing the booklets to people

on Medicare through staff at community agencies�
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III. The Content of the booklets for people on MedicareIII. The Content of the booklets for people on MedicareIII. The Content of the booklets for people on MedicareIII. The Content of the booklets for people on Medicare
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1 Later this year, when information on premiums and covered services for the Year 2001 become
available, we will be updating and reprinting the relevant booklets.
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measures address whether Medicare HMOs provided their members with specific

clinical services that are considered by experts to be critical for preventing illness,

catching it early, and treating it appropriately.  It is important to note that in addition

to requiring Medicare HMOs to provide these HEDIS data, HCFA has also audited

the plans to make sure the data they provide are accurate.  In fact, when the data

have not been found sufficiently accurate, we do not report it.  Appendix A has

additional detail on the CAHPS and HEDIS measures that are included in the

booklet and how the data are collected.  Although the CAHPS and HEDIS data was

collected in 1998, it represents the most recent information available on the plans.

Unfortunately, because large-scale surveys require significant time for data

collection and presentation, there is usually a time lag.

Taken together, these three �����������	��������%��%��������	
��������%����%����
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V.V.V.V. Assessment and CounselingAssessment and CounselingAssessment and CounselingAssessment and Counseling
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Stage 1: Connecting with the person who may need helpStage 1: Connecting with the person who may need helpStage 1: Connecting with the person who may need helpStage 1: Connecting with the person who may need help
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Screening tool: Identifying TriggersScreening tool: Identifying TriggersScreening tool: Identifying TriggersScreening tool: Identifying Triggers
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Stage 2: Assessing health care needsStage 2: Assessing health care needsStage 2: Assessing health care needsStage 2: Assessing health care needs
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Stage 3: Understanding how Medicare HMOs workStage 3: Understanding how Medicare HMOs workStage 3: Understanding how Medicare HMOs workStage 3: Understanding how Medicare HMOs work
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Stage 4: Gather and distribute informationStage 4: Gather and distribute informationStage 4: Gather and distribute informationStage 4: Gather and distribute information
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Stage 5: Making the decisionStage 5: Making the decisionStage 5: Making the decisionStage 5: Making the decision
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Step 6: Empowering clients to be self advocatesStep 6: Empowering clients to be self advocatesStep 6: Empowering clients to be self advocatesStep 6: Empowering clients to be self advocates
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Appendix AAppendix AAppendix AAppendix A

Health Care Quality Data Available On Medicare HMOsHealth Care Quality Data Available On Medicare HMOsHealth Care Quality Data Available On Medicare HMOsHealth Care Quality Data Available On Medicare HMOs: An Overview: An Overview: An Overview: An Overview
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2 HCFA has, more recently, supported the development of a CAHPS survey for people on Medicare who
remain in the fee-for service system.  The data from these surveys would, of course, be very helpful to
people trying to decide whether an HMO is a good idea for them at all.  Unfortunately, however, it will be a
couple of years before data from this survey will be available for all communities across the country.
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