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Remember:your doctor may bein more than onenetwork or more thanone health plan.

Which type of health plan will work best for you?
The information in this booklet covers the following types of health plans:  health maintenance
organizations (HMOs), and preferred provider organizations (PPOs). [Sponsor:  List the types of
plans you offer.]

Most health plans today have a network. A network is a group of doctors, hospitals,
and other health care providers who serve the people enrolled in a health plan.
When choosing a plan, two important questions are:  which providers are in the network and
what rules does the plan have about seeing providers outside the network?

HMO — Health Maintenance Organization

If you join an HMO:

• You must use the doctors and other providers in the
HMO network.

• Most HMOs ask you to choose one doctor to be your
primary care provider (PCP). Your PCP takes care of
most of your medical needs.

• You have to get approval from your PCP before you can
see a specialist.

There are advantages:

• You usually pay only a small amount when you get care
(for example, $10 for an office visit).

• You have very little paperwork.

• You may also receive better coverage for some services,
such as preventive care.

PPO — Preferred Provider Organization

If you join a PPO:

• You can choose whether or not to use the PPO's network.

• There are advantages if you do use the PPO's network.
If you see a doctor who is in the PPO's network:

• You will pay less when you get care and you will have less paperwork.

• You may also receive better coverage for some services,
such as preventive care.

If you choose to see doctors and other providers who
are not in the PPO's network:

• You will pay more when you get care.

• You will have to file claims to get payment.


	Sponsor
	
	ContentsPage
	About the information in this booklet
	A quick look at how the plans compare
	More information on each survey topic
	More information to help you choose
	Why does health plan quality matter?
	How this booklet can help you
	About the survey


	What do the bar graphs tell you?
	Getting care�that is needed
	Getting care�without long waits
	How well�doctors communicate
	How people rated�their health care
	Courtesy, respect,�and helpfulness of�medical office staff
	Health plan�customer service
	How people rated their health plan
	Which type of health plan will work best for you?
	Sponsor:
	Where to go for open enrollment materials
	Notes



